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I am directed to forward herewith the following Office Memoranda issued by the
Government of India for your information, guidance and compliance:

FHE Fratery A9 § Ry
SI. No. ~ Office Memorandum No. Subject
1 3R TR, H@Tﬁfﬁﬁmmyﬁmﬁwm Recaias Terfeasor | ?Uldemes
i | for
| | T899t & TR 29.08.2018 & FTATET AU To 34-02/2015-DD-11] | conducting
; | written
| Gol, MoSJ&E, Department of Empowerment of Persons with Disabilities ' examination |
(Dwyangjan) OM No. 34-02/2015-DD-lIl dated 29.08.2018 \ for Persons |
pr — — | with |
2 mamm HATTSF = 3T HOeRaT Fare fa—amamrﬁ?lawm}aenchmark 4
| 3T & Rt 08.02.2019 & f&9s Ho 34-02/2015-DD-1HI(pt) | Disabilities.

| ' '
| Gol. MoSJ&E, Department of Empowerment of Persons with Disabilities f
(Dlvyang}an) Corrigendum No. 34-02/2015-DD- ?Il(pt} dated 08.02. 2019

SIH‘ETU/Yqurs faithfully
j*
Tislesfls.
(HaY FHAR/ Santosh Kumar)
el #f0. (@@fd yemny SO(PD)
FAFA/Encl. - T2gf/As above
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Head, IT Division with the request to make this circular letter available on the web5|te & Policy Repository

2) @ty yfarOffice copy.
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FoNo 348022005 0D-111
Government of ludia
Ministry uf Social Justice & Empowerment
Department of Empowerment of of Persans with Disabilities (Divyvangjan)

¥x4

Pt. Deendaval Antyodaya Bhawan,
C.0 O, Complex. New Delhi -1 L0003
Dated: the August. 2018

Office Memarandum

Subject: Guidelines for conducting writlen examination for Persons w ith Benchmark
Disabilities

The undersigned i directed 1o say that this Departmient had issued the
sidelines for conducting written examination for persons with disahilitics defined in
terms of erstwhile Persons with Drisabilitics (1'qual Opportunities. Protection tor
Rights and Fyil Participation} Act 1995 vide UM No. [6-1102003-DD I dated

20:402:2013. L he Department had constituted o ¢ oinnitce under the Chairmanship of

seeretary. DEPwI in March. 2015 1o revies the sadd gaidelines hased on the issucs
raised by Umon Public Service Cammission and others. Meanwhile (he Central
Gosernment enacted the Rights of Persons wirh Dusabilitics Act. 2016 (RPwD Act
2016 ) which came into foree from 19 042017 The Agl provides tor reservation in
Grotemmaent jobs for persons wath benchmarh disubiiitics ga detined vuder section 2

(r) ol the said Act,

Bised on the findmes ol the Committee. the Central Goyermment hereby lavs
down the revised euidelines for conducting wrilten cxamination for personis with
benchmah disabiiitios n supersession of the carber guidelines issued vide OM No.
Lo-110°2003-DD T dated 26 022013 as under:

! These  guidelines may  be ealled as ~Cnidelines for conducting  writlen

CXamnation for persons ywith benchimark disabilitics 2018

. There should be a wnitorm and comprehensive policy across the country tor
persons with benchmark disabilitics for WIHICH exammnation aking into account
HIprovement in technology and new avenues opened 1o the persons with benchmark
disabilities providing a4 lev plaving ficld. Policy should also have Hexibility 1o
accommodate the speciiic needs o case-to-case busis,

Hil There s no need tor Ivine separate critena for reenlar and competitive

Cxammations,
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V. The fadility of Scribe/ReaderLab Assistant should be affowed 10 any person
with benchmark disability as delined under seciion 2051 of the RPwi) At 2016 and

has hmitation in writing including that of speed 1 so desired by himher

In case of persons with benchnunk disabilitics m the calegory of blindness,
locomotor disability (both arm allected-BAY and corebeal palsy, the facihiy of

scrbesreaderdab assistant shatl be given. il o desired by the person

In case ol other category of persons with benchmark disabilitics, the provision
ol scribe/reader/lab assistant can be allowed on production of a certificate to the elfee
that the person concerned has physical limitation to write. and scrithe is essential o
wrie examination on his behalt, from the Chicl Modicad Oflicer/Civil Surgeon’
Medical Superintendent of a Government health carc mstitution as per profonma ai

APPENDIX-I

V. The candidue should hine the  diserction  of opting  for  his  own
scribe‘readerdab assistant or request the Examination Body for the same. Ihe
examining body may aiso identify the seribe’ readerfub dsststant to make panels at the
District:/Ihvision’ State fevel as Pt the reyuiretients of the examination. In such
mstances the candidates should be allowed 1o niced the scribe 1we days before the
examination so that the candidates get achanee o chieek and verily whethier the seribe

18 suftable or not

Vi.Incase the examining bady provides the seribe/readerdab assistant. it shall be
ensured that qualification of the seribe should nof be more than the minmum
qualiltcation  criteria of the cxumination. However,  the aualification ol the

seribereader should always be matriculate or ahove.

In case the candidate is allowed (o bring his own seribe. the qualiiication of the
scribe should be one step below the qualification of the candidate raking exammation.
Ihe persons with benchmark disabilities epting for oswn seriberreader should subimit

details of the own seribe a8 per proforms at APPENDIN-1

VI There should also  be Hexibility  in accommodating any  change  in
seribedreadersdab assistant i case of cmerzency, Lhe candidates should alse be
allowed to take more than one seribe ‘reader for writing ditferent papers especially for

laneuages. However. there can be only onc scribe nur subjeet.

VL Persons with benchimark disabilities should be given. as lar a4s possible. the
opiion of choosing the mode fiw wking the examinations 1.¢. in Braille o in the

computer arn faree print or cven by recording the answers as the Cxamining hodies
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can casily make use of technology 1o convert question paper in large prints. c-lext. or

Rraifle and can also convert Braille text i Fnglish or regional languages

IX.  In casc. the persons with benchmark disabiliies arc  allowed to take
examination on computer syatem, they should be allowed 1o cheek the computer
system one dav in advanee so that the problems, i any in the software syvatem could
he rectified. Use of own computerdaptop should not be allowed  for tuking
examination. However, enabling accessories for the cotnputer based examinations

such as keyboard. customized mouse ete should he sllowed

X The procedure of availing the facility ot seribe should be simplified and the
necessary details should be recorded at the time of (ling up ol the formas, Thereafter,
the examming body should ensure avarlubility ol question pupers in the format opted

Y ihe candidate as well as suitable sealng arrangement for giving cxamination,

XL The disabiliy cortificate issued by the competent medical authority at any
place should be accepted across the county

XIL  The word “extra time or additional thme’” that i~ being currently used should be
changed to “compensators timic” and the same shotdd tot be fess than 20 minutes per
hour of examination for persons who are altowed use of scribe reader lab assistant. Al
the candidates with benchimark disability not availing the faciliny of seribe may bhe
allowed additional time of minimum of one hour for ox, umination o 3 hours duration

In case the duration of the examination 15 less than an hour, then the duration of
additional time should be allowed on pro-rata basis. Additional time should not he less

than S minutes and should be m (he mulliple ot S,

XHL. The candidates should be allowed 10 use iise stive devices dike talking
caleulator (in cases where caleulators are allowed for giving exams), tatlor frame.
Braille slate, abucus. geometty Kit. Braille measuring  wpe  and augmentative

communication devices like comimumcation chart and elecironic devices.

XIV. Proper scating arrangement (preferably on the ground tloory should be made
prior 1o the conumencement ol examinuation to avoid contusion or distraction during
the day of the exam. The time of aiving the question papers should be marked

accurately and tnely supply of supplementary papers should be ensured.

XV, As far as possible. the examnmg bods should also provide re: admg maicrial in
Braille or E-Text or on computers having suitabic screen reachne soliware for open
book examination. Similarly online exammation shouid be in aceessible tormat ic.
websites, quu.imu papers aid all other stady matenal shonld be accessible as per the

international standards Lard down in this regard.

Page 30l 6



XV1 Alternative objective questions in licu of descriptive guestions should be
provided for Hearing-fmpaired persons, in addition to the oxisting nolicy of giving
alternative questions in lieu of guestions requiring visual inputs, for persons with

Visvai lmpaltinent.

XVIL As lar as possible the exaination for persons with disabiliies should be held

al the around Noor The examination centres should be accessible tor persons with

disabibitics
Z: It is requested (o ensure that the above guidelines are scrupulously follewed

while conducting examination for persons with benchmark  disabilities All the
recruitment agencies. Academics’Fxammation Bedies cle. under the administiative
control of cach Mimstry Deapartment may  be advised approprately  to - ensure
compliance ol noplementing these guidelines. Action taken i this repard may be
intimated te this ollice.

3. The ahove gudelmes are issued with the approval of Hon'ble Minister (Social

Justice & I mponcerment)

Yours Faithtully,

(DK, Pannda)
1 nder Seerctary 1o the Government of Tndia
Tele. No. 24368039
I'o
L. Secretary of all Minisuies/Department.
2. Sceretary. LIPSO Shahjnhan Road. New Delin
3. Chareman. SSC. Block KNe 12, CGO Comples. Lodhi Road. New Delhi-110603.

4. Chairman. University Grants Commssion with a request 10 1SSUC DECCSsa)

instractions o all universitics includine Deemed niverstties for compliance.
5 Churman, Raitlway Board

f. All National Institutes and RO onder adnunistrative control of Department of
mpowerment of Persons with Disabihties (Divvangjan), Ministry of ST&E. New

Delln
Copy for information fo; CCPD. Saropm Bhawan, Bhagwan Dass Road. New Dethi

Pogedul b



APPENDIX- I

Certificate regarding physical limitation in an examinee to write

This is to certify that. I have cxamined Mr/Ms/ Mrs

__ [name of the candidate with disability), 4 person

with : (nature and percentage of disability as
mentioned 10 the certificate of disability), 870/D/n :
a resulent of = = 4 = (Village/ District/ State)

and to state that he/she has physical limitation which nampers his/her

writing capabilities owing ta his/her disability .
Signature

Chief Medical Gfficer/ Civil Surgeon/ Medical supcrntendent of &

Government heallh care institution
Name & Designation
Name of Government Hospital/Health Care Centre with Seal

Place:

Date:

Note:
Certificate should be given by a specialist of the relevant stre am/disabnlity
(cg. Visual unpairment Ophthahnologist, Leomotor disability - Prthopacdic

specialist/ PMR).
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APPENDIX- 1l

Letter of Undertaking for Using Own Scribe

I . a candhidare with (name

of the disability) appearing for the fname ol the

examination) bearing Roil No. _ al
(name  of the cenire) i the  District

__ (name of the State). My

qualification is

I do hereby state that iThe (name of the sonbe} will
provide the service of seribe/reader/lab assistant for the undersigned for

taking the aforesaid examination.

I do herehbv undertake that his gualification is SE
case. subsequently it is found that s gualification is not as declared by the
undersigned and is beyond oy quudification, | shall forfeit ny right to the

post and claims relating thereto.

{(Signature of the candidate with Disability)

Place:

Date

Paze 606
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I, No. 34-0272015-DD-11I (pt)
Government of India
Ministry of Social Justice & Empowerment
Department of Empowerment of of Persons with Disabilities (Divyangjan)
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P2 e amwiary No S 75 N

Pt. Deendayal Antvodaya Bhawan.
C.G.0. Complex. New Delhi -1 10003

-

Dated the #  February. 2019
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FDo ~a o nerotdfy:
5. CSIR 2 Sacr® Corrigendum

Sub:- Guidelines [or conducling written examination for Persons with Benchmark
Disabilities

This Department’s O.M. No.34-02/2015-DD.II dated 29/08/2018 prescribing the
guidelines for conducting written examination for persons with disabilities is amended as
under:

Para XIT on page 3 of the above guidelines may be substituted with the following-

“The word “extra time or additional time™ that is.being currently used should be
id not be less than 20 minutes per
hour of examination for persons who are allowed use of scribe/reader/lab assistant. Al the
candidates with benchmark disabilitics who are eligible for availing the facility of seribe
in terms of guidelines [V may be allowed additional time of minimum of one hour for
examination of 3 hours duration whether they use the facility of seribe or not. In case the
duration of the examination is less than an hour, then the duration of additional time

changed to “compensatory time™ and the same shou

Whould be allowed on pro-rata basis. Additional time should not be less than 5 minutes
0

22 Tand should be in the multiple of 37 s :
el ; s
A o - ,_,/ /‘i/
>
{K.V.S. Rao)
Director

Tele. No. 24369034

I. Secretary of all Ministries/Department.
2. Secretary. UPSC, Shahjahan Road. New Deihi.
3. Chairman. SSC, Block No.12, CGO Complex. Lodhi Road. New Delhi-110003.

4. Chairman. University Grants Commission with a request to issue necessary
instructions to all universities including Deemed Universities for compliance.

5. Chairman. Railway Board

6. All National Institutes and RCI under administrative control of Department of
Empowerment of Persons with Disabilities (Divyangjan), Ministry of SI&E. New
Delhi

Capy for information to: CCI'D. Sarotini Bhawan, 3hagwan Dass Road. Now Delhi
p i -



Guidelines for Scriber

1. SrifeTg forrat T YT Wy F39T

2. foardt & tiarsT wie-le A {7 ffimr 2 8 SrieTd & v 3
ffg Ay Jo" It TS Il

3. fourdt @ileeg © for3Td & J=

4. Srireeg & oMo 8 7t 40% T 40% 3 frmirer wafeTsT ASCifeaT T 996
uds F fsert / =g AR S wifamr RSt et

5. fsyrat & BEiTr A= (handicapped from arms, blindness, cerebral palsy) @&
eeat & ot 1S

6. Yifemrgdl e femp g% g9 we fifE 20 ile s a8 50 He ©° 21
FH* Compensatory 39 3 f&37 4T
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